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APEX COVANTAGE AWARDED CONTRACT FOR UPDATING TELECOM ENGINEERING DATA
Project to Improve Internal Business Processes

HERNDON, VA - June 19, 2007 — Apex CoVantage, a leading global knowledge process
outsourcing (KPO) provider in engineering solutions, announces it has been selected as the
systems integrator and lead supplier to update the engineering records for a major global
telecommunications company. The project aims to improve the accuracy and reliability of
critical data, including fiber optic infrastructure, improving internal business processes and
setting the stage for providing bundled services to its customers.

The project involves six interdependent work streams, including developing a complex Data
Management software, synthesizing data records across multiple disparate databases, performing
a comprehensive field inventory of telecom assets throughout the service territory, migrating
engineering data to an updated landbase, posting work orders, and cleansing the facilities
engineering data.

The work will involve both domestic and international operations, and will be managed through
a new, dedicated, 20-person Project Integration and Mission Control Office (PIMCQO) in Apex’s
corporate headquarters in Herndon, VA. Field inventory will provide employment for several
hundred field engineers across a 13-state area of the U.S. Additionally, significant, wide spread
production will take place in countries as far away as China and India.

“An undertaking of this complexity, magnitude, and global reach is an exciting and invigorating
challenge -- one that we enthusiastically embrace and that has the support of the senior
management within the client organization. The award confirms Apex Engineering’s position as
a partner of choice for large companies seeking to improve the accuracy and functionality of
their engineering data, and gives true meaning to this telecom giant’s confidence in our ability to
support their strategic needs,” said Apex Engineering Solutions Vice President Greg Retzer.
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About Apex CoVantage

Apex CoVantage is a US provider of global Knowledge Process Outsourcing (KPO). Apex helps businesses to execute
precise knowledge, information and communications strategies through our diverse people, technology and workflow
systems. We opened our first KPO service center in 1988 and subsequently pioneered the market for offshore, knowledge-
based solutions. Today, we provide publishing, contact center, engineering, and research and content solutions from a
global network of state-of-the-art facilities with US-based project management and leadership. In every industry, our clients
are reaching the next level of service performance in partnership with Apex CoVantage.
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