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GLOBAL QOUTSOURCING EXECUTIVE JOINS APEX’S LEADERSHIP TEAM

John Schuetzle Named President, Content Solutions

HERNDON, VA — November 11, 2008 - Apex CoVantage, a leading knowledge process outsourcing
(KPO) company, announced the addition of Mr. John Schuetzle as President, Content Solutions. In his
new position, he will be responsible for ensuring the growth, profitability, and long-term health of the
CNS division. Mr. Schuetzle will accelerate Apex’s expansion into new markets, increase penetration
into existing markets and diversify the division’s product offerings.

“We are pleased to have someone of John’s caliber and experience leading the Content Solutions
division,” said Margaret Boryczka, Executive Vice President of Apex CoVantage. "As a forward-thinking
executive with a proven track record, John will provide dynamic leadership to a great team and we are
very pleased to welcome him to Apex."

Mr. Schuetzle brings 20 years of international experience in financial services and technology
outsourcing. Since 2004, as Senior Vice President for General Electric Fleet Services, he held positions
leading the services product lines for GE’s domestic outsourced fleet management business, and later led
the servicing of global fleet management customers and prospects across 19 countries and 6 business
units. From 2001 to 2004 as Vice President and Chief Information Officer for GE Money Mexico, Mr.
Schuetzle developed and executed IT strategy and managed software development and systems
operations. Prior to 2001, he has held a variety of marketing, IT, operations, finance and general
management leadership roles with First Data, US Bancorp and the FDIC. He holds a BA degree in
Economics from Gustavus Adolphus College, and MBA in Finance from Indiana University and is a
certified Six Sigma BlackBelt.

“I am honored at being named the president of Apex Content Solutions,” said John Schuetzle. “This
division is recognized for its commitment to the customers it serves and for providing the most advanced
products and features currently available. | welcome the opportunity to continue to drive the development
and execution of innovative solutions and services in the global content marketplace and to launch new
products by matching technology to customers’ business needs.”
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About Apex CoVantage

Apex CoVantage is a US provider of global Knowledge Process Outsourcing (KPO). Apex helps businesses to execute
precise knowledge, information and communications strategies through our diverse people, technology and workflow
systems. We opened our first KPO service center in 1988 and subsequently pioneered the market for offshore, knowledge-
based solutions. Today, we provide engineering and content solutions from a global network of state-of-the-art facilities with
US-based project management and leadership. In every industry, our clients are reaching the next level of service
performance in partnership with Apex CoVantage.
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