APEX

PRESS RELEASE
Contact

Barbara VVan Gorder
+1.703.709.3000
bvangorder@apexcovantage.com

LEADING INFORMATION AGGREGATOR RENEWS 15-YEAR PARTNERSHIP WITH APEX
COVANTAGE

HERNDON, VA - October 29, 2007 - Apex CoVantage, a knowledge process outsourcing (KPO)
company, is pleased to announce the renewal of a 15-year partnership with a leading information
aggregator providing access to information from periodicals, newspapers, out-of-print books and
scholarly collections, all in various formats.

“The agreement calls for an expansion of broad-based content solutions with an extension into
new areas. It solidifies our partnership for years to come and underscores our continuing commitment to
offering information publishers solutions that further increase the depth and breadth of their products. We
look forward to an even stronger relationship with this important customer as we help them advance many
innovative and profitable products,” said Peter Taylor, Apex’s Senior Vice President of Sales.

Apex’s success has been built on several fundamental factors including:

» Process engineering expertise, creating state-of-the-art workflows that produce large volumes of
work consistently, efficiently, and economically.

« A passion for quality, with a dual quality control methodology (ProcessQA® and ProductQA®)
that ensures unrivalled accuracy and minimizes correction cycles.

» A progressive management system that attracts and retains the most productive, high-quality staff.
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About Apex CoVantage

Apex CoVantage is a US provider of global Knowledge Process Outsourcing (KPO). Apex helps businesses to execute
precise knowledge, information and communications strategies through our diverse people, technology and workflow
systems. We opened our first KPO service center in 1988 and subsequently pioneered the market for offshore, knowledge-
based solutions. Today, we provide content, engineering and contact center solutions from a global network of state-of-the-
art facilities with US-based project management and leadership. In every industry, our clients are reaching the next level of
service performance in partnership with Apex CoVantage.

Apex CoVantage ¢ 198 Van Buren Street, Suite 200 ¢ Herndon, Virginia 20170
p: 703.709.3000 e f: 703.709.0333 e inffo@apexcovantage.com e www.apexcovantage.com



