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JSTOR RENEWS DECADE-LONG PARTNERSHIP WITH APEX COVANTAGE

HERNDON, VA — November 14, 2007 — JSTOR, a trusted digital archive of scholarly content, has
extended its 10-year relationship with Apex CoVantage, a leading knowledge process outsourcing (KPO)
company. Through this extension, Apex will continue to provide a suite of valuable digitization services
for significant volumes of content including but not limited to academic journal back runs. Apex is
implementing a wholly-redesigned digitization process that includes its innovative project management
tool, ProCHECK, and that also will significantly increase the efficiency of its services for JSTOR.

“Apex has been an important service provider for JSTOR and has shown itself to be a very capable
organization. We are pleased to continue our relationship and eager to benefit from the efficiencies that
Apex is building into its new workflow. We look forward to discussing new projects with the Apex team
as they arise” said JSTOR’s Director of Production, John Kiplinger.

"At Apex we constantly seek to improve our people, processes and technologies to enable our customers
to achieve break-through business results. We are pleased to continue our partnership with JSTOR and
are excited about the value we will help them create for scholars around the world” said Apex’s Senior
Vice President of Sales, Peter Taylor.
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About JSTOR

JSTOR’s mission is to help the scholarly community take advantages of advances in information technologies. In pursuing this
mission, JSTOR has adopted a system-wide perspective, taking into account the sometimes conflicting needs of libraries, publishers
and scholars.

About Apex CoVantage

Apex CoVantage is a US provider of global Knowledge Process Outsourcing (KPO). Apex helps businesses to execute
precise knowledge, information and communications strategies through our diverse people, technology and workflow
systems. We opened our first KPO service center in 1988 and subsequently pioneered the market for offshore, knowledge-
based solutions. Today, we provide content, engineering and contact center solutions from a global network of state-of-the-
art facilities with US-based project management and leadership. In every industry, our clients are reaching the next level of
service performance in partnership with Apex CoVantage.
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